M&I RETIREMENT PLAN SERVICES
PARTICIPANT INFORMATION

There are three ways to access your retirement account information:

l. Website: www.mitrust.com
2. Automated Line: Mi Retirement Line
(Voice Response) 1-800-858-3829
Select option “1”
3. Representative: M&I Retirement Services Specialists
Call the Mi Retirement Line at 1-800-858-3829 to talk with a Retirement Services Specialist.
Select option “1”, then enter your Social Security Number and Personal Identification Number (PIN) and press “0”. Or select option “2”
to speak to Retirement Services Specialist right away.

There are three ways to access your retirement plan account on www.mitrust.com. Simply click on one of the following:

° “Retirement Plan Participants (Access Accounts)” located in the upper middle section of the page. This brings you to the
Retirement Plan Participation page. Next click “Sign on Now!”

o “Access Accounts” at the top of the page.
o “Retirement Plan Participants” on the left side of the page. Next click
“Sign on.”

To request a new PIN:

Call the Mi Retirement Line at 1-800-858-3829. Select option “1” then enter your Social Security Number and press the # sign. A new PIN
will be generated and mailed to you.
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