
FIRST TIME USERS ONGOING ACCOUNT ACCESS

Go to www.principal.com
Click on the LOGIN button on the left hand side of the screen
Click on PERSONAL for Login Type
• Select the Establish your new Username and Password link
• Enter your Social Security Number
Answer the security verification questions
Enter your retirement plan Contract number
• Verify or change your Username
• Create and enter a 6-16 digit alpha/numeric password
• Create and enter a personalized security phrase

Go to www.principal.com
Click on the LOGIN button on the left hand side of the screen
Click on PERSONAL for Login Type
• Enter your Username
• Enter your Password (Click Forgot your Password if you need a

Password)

Click DETAILS at the right hand side of the Retirement Plan
Use the tabs at the top of the page and the options located on the left to navigate the site.

FIRST TIME USERS ONGOING ACCOUNT ACCESS

Call 1-800-547-7754
Press 1 for information in Spanish
Enter your Social Security number
Press 1 to Establish your PIN

Answer the security verification questions.  (You’ll be prompted for the
retirement plan Contract number.)

Call 1-800-547-7754
Press 1 for information in Spanish
Enter your Social Security number
Enter your 6 digit alpha/numeric PIN

Follow the prompts to hear the various options offered.

Website & TeleTouch Access Instructions


